
OUR SAFE PLAY PLAN

PERSONAL PROTECTIVE MEASURES
 • A valid ID is required and will be scanned for the purposes of contact tracing.
 • Mandatory temperature testing upon entry for guests and employees.
 • Mandatory face masks for employees and guests.
 • Face masks will be provided.
 • Face Masks are required at all times while on property, other than when actively eating,  

  drinking or smoking while seated. We ask that you immediately replace your mask after  

  these activities. 

 • Requiring certain employees to wear gloves.

HOTEL & RV PARK
 • Hotel and RV Park open with physical distancing protocols in place.
 • Pool and hot tub area will be limited to 50% capacity.
 • Reusable guests keys will be sanitized between guest use.
	 •	 Specific	sanitation	consideration	will	be	paid	to	all	guest	room	areas.

TABLE GAMES
 • Players will be asked to disinfect hands before they sit and when changing tables.
 • Physical barriers will be in place between players. 
 • Guests will be required to wear  masks when playing table games.  
 • Smoking/Vaping will be prohibited when playing table games.

SMOKING, EATING & DRINKING
 • Smoking is allowed while seated at a slot machine.
 • Take-out is available from Timbers Cafe or full service is available in Warehouse 101,  
  Plank House, and Whitecaps.
 • Social distance seating is available in Saw Blade Buffet or Warehouse 101.
 • Buffet closed.
 • Employees will wear gloves for food and drink service.

Dear Friends,

We want to let you know that we’re committed to the health and safety of you, our employees and our community. 

Because we want you to feel comfortable playing at The Mill, we’ve developed a thorough set of protocols we’re 

calling our “Safe Play Plan.” This plan will assure we have a clean and safe environment for all. And while things 

may be a little different for a while, we’re doing all we can to make sure friends like you will have as great a time at 

The Mill Casino as you always have!

- Your Friends at The Mill Casino

This plan will change based on evolving conditions. We’ll keep you informed of any changes to the plan as we 

move forward. We ask you to be an active participant in keeping The Mill a safe and fun place for all to enjoy.



OUR SAFE PLAY PLAN
CLEANING & SANITATION
 • Hand sanitizer stations, touchless when possible, will be placed throughout the  
  property and signage will encourage everyone to sanitize and wash their hands.
	 •	 Most	surfaces	on	gaming	floor	will	be	sanitized	routinely	with	a	hospital-grade	disinfectant.
 • Slot machines will be sanitized routinely with hospital-grade disinfectant.
	 •	 Complimentary	gloves	and	hand	sanitizing	wipes	are	available	on	the	gaming	floor.
 • Whenever possible, employees will be required to wash or sanitize hands after each  
  guest transaction.

PHYSICAL DISTANCING
 • Capacity will be limited.
	 •	 Spacing	out	of	slot	machines	on	the	floor,	shutting	down	every	other	machine.
 • Spacing of tables in Warehouse 101, Plank House, and Whitecaps.
 • Signage to encourage physical distancing practice throughout property, including  
  discouragement of hand-shakes and physical greetings. This includes both guests  
  and employees.
 • Management will stay aware of sneezing, coughing, or contact that makes guests or  
  employees uncomfortable. These concerning behaviors will be politely addressed by 
  supervisors or managers and may result in guests being asked to leave.

EMPLOYEE EDUCATION & SAFETY
 • Temperature checks for all employees at start of shift.
 • Monitoring of absenteeism.
 • Employees will be required to sanitize hands at start of each shift and after guest 
  transactions.
 • Mandatory training on prevention and recognizing symptoms.
 • Back of house signage to remind employees of the proper way to wear, handle and  
  dispose of masks and gloves, how to correctly wash and sanitize hands, and encourage  
  physical distancing.
 • PPE, including clean masks, will be provided to each employee who comes into contact  
  with guests.

You are invited and welcomed to enjoy our facilities. You are reminded that all vulnerable individuals should continue to 
follow state and federal guidelines and recommendations. Please adhere to ‘social distancing’- and in all circumstances, 
consider the health and safety of your neighbors and friends.
 
We cannot prevent you from becoming exposed to, contracting, or spreading COVID-19 while using The Mill Casino • Hotel 
& RV Park services or facilities. It is not possible to prevent against the presence of the disease. Therefore, if you choose to 
use our services and/or enter our facilities you may be exposing yourself to and/or increasing your risk of contracting or 
spreading COVID-19 and you accept such risk, and further you agree to release and waive your right to bring suit against 
The	Mill	Casino	•	Hotel	&	RV	Park	and	 its	owners,	officers,	directors,	managers,	officials,	agents,	employees,	or	other	
representatives in connection with exposure, infection, and/or spread of COVID-19 related to using The Mill Casino • Hotel 
& RV Park services and facilities.


